ITamsaTKa MoTpedHuTEI0
IToxynka ToBapoB IMCTAHIMOHHBIM CIIOCOO0OM

IIponaxa ToBapoB AUCTAHUMOHHBLIM CIOCOOOM — HTO MPOJAKa TOBapa Ha OCHOBAHUYU O3HAKOMJICHUS
MOTPeOUTENs C MPEATIOKEHHBIM TPOAABIIOM OIMUCAHHUEM TOBapa MOCPEJACTBOM KaTallOTOB, MPOCHEKTOB,
OykJIeTOB, (DOTOCHUMKOB, CPEJICTB CBS3M (TEICBU3UOHHOW, MMOYTOBOM, PAJUOCBSI3H U JIPYTHX, B TOM YHUCIIC
MH(OPMALIMOHHO-TEIEKOMMYHHKAITMOHHON ceTh «HTEepHET») WM MUHBIMH MCKIIIOYAIOIIUMU BO3MOKHOCTD
HEMOCPEACTBEHHOTO O3HAKOMJICHHSI TIOTPEOUTENSI C TOBApOB JIMOO 0OpasmoM ToBapa MpH 3aKIIOUYCHUH
TaKoro J10roBopa.

JluctaHinoHHas MPOIaka TOBAPOB PETYITUPYETCS CICTYIOIMMU HOPMATUBHBIMH aKTAMU:

I'paxxnanckum koaexcom PdD;

3akonoM P® «O 3ammure mpaB norpedurteaein» or 07.02.1992 Ne 2300-1;

IIpaBuiamMu Mpoaa:ku TOBApoOB MO J0r0BOPY PO3HUYHOM KYILUIN-IPoaaxku, YTB. [locTanoB/ieHuemM
IIpaButenscrBa P® ot 31.12.2020 r. Ne 2463.

HNudopmanus, KOTOpyIo nMpojaasel 10/:KeH MPeI0CTABUTH NOTPeOUTETI0
J1o 3aKJ/Il04eHns 10r0BOpa MOTPEOUTENIO TOJKHA OBITh MPeI0CTaBIeHa CleaAyomas HHpopMarus:

® O TMpoJaBlle, M3TOTOBUTENE (aapece, MecTe HaXOXKACHHUS TMPOJaBIa, IOIHOM (QUPMEHHOM
HaUMEHOBAaHUM);

® 00 OCHOBHBIX IMOTPEOUTEIBCKUX CBOMCTBAX TOBAPA;
® 0 MeCTe U3TOTOBIICHHS TOBAPA;
® 0 IICHE;
® 00 yCIIOBHAX MPHUOOPETEHUS TOBAPA;
® 00 0COOEHHOCTSIX TOCTaBKU TOBapa;
® 0O CpOKE CITYXKOBI,
® 0 CpPOKE TOTHOCTH;
® 0 rapaHTUHHOM CPOKE;
® 0 IOPsIJIKE OTLIAThI TOBApa;
® 0 CpOKe, B TEYCHHE KOTOPOTO JCHCTBYET MPEATIOKEHUE O 3aKITIOUYCHUN TOTOBOPA.

® 0 HEOOXOAMMOCTH MPUBIICUYCHHUS CIIECIUANTNCTOB MO MOAKIIOYCHHIO, HANAJKE U MYCKY B 9KCILTyaTalluIo
TEXHUYECKH CJIOXKHBIX TOBAapOB, KOTOpble HE MOTYT OBITh MYIICHBI B SKCIUTyaTallMI0 CaMOCTOSTEIBHO
noTpeduTesnem.

JlaHHbIE CBEIEHNS MOTYT OBITh pa3MEIIEHbI Ha CalTe MPO/IaBLIa.

B MoMmeHT jocTaBKHM TOBapa TpoOJaBel] B NMHUCHMEHHOM BHUJE JIOJDKCH IMPEACTABUTHh IOKYIATEIO
CJICAYIOINIYIO0 HH(OPMAIHIO (IJI1 UMIIOPTHBIX TOBAPOB — 0053aTEILHO HA PYCCKOM SI3BIKE):

® cBejieHUs 00 0053aTeIIBHOM ITOATBEPKICHIH COOTBETCTBHUS TOBAPOB 00s3aTEIIBHBIM TPEOOBAHUSM;

® 00 OCHOBHBIX CBOMCTBAax TOBapa, B TOM YHCJE JUIS MPOAYKTOB NMUTAHHS - O COCTaBe (THIIEBBIX
no0aBKax, OMOJIOTMYECKH aKTUBHBIX 1M00aBka, 'MO), nmuimeBol IEHHOCTH, HAa3HAYCHHUH, OO YCIOBHSIX
MIPUMEHECHHSI ¥ XPaHEHHs TPOAYKTOB MUTAHH, O CIOCO0aX M3TOTOBIEHUS TOTOBBIX OIIOJ, Bece (00beMe),
JaTe W MeCcTe€ H3TOTOBIICHUS W YMAaKOBKU (pacacoBKM) MPOAYKTOB IMUTaHUSA, a TaKXKe CBEACHHS O
MIPOTHUBOMOKA3aHUAX JJISl UX IPUMEHEHHSI IPU OTJEIIbHBIX 3a00JI€BaHUSIX;

® O IIeHE,

® 0 rapaHTUHHOM CpOKE,

® 0 CPOKE CITY>KOBI MJIH CPOKE TOAHOCTH,

® O BO3MOXXHOCTH OOpaTHTbCS C TPETeH3WeW WIM A PEMOHTAa TOBapa K YHOJTHOMOYEHHOMN
OpraHH3aIuy,

® 0 MpaBax MOTPEOUTENs, B TOM YMCIIE HA OTKa3 OT TOBapa M BO3BpaT HEMPOIOBOJILCTBEHHOTO TOBapa
HaJIeXkKAIIero KauyecTna,

® yHas yKa3zaHHas 3aKOHOM HH(OPMAIIHS.

Takasa ungopmayus moicem dvimep npedcmasnena é ueke, 2apaHmMUIHOM majione, pyKkoeoocmee no
IKCnAyamayuu, 1UCmKe-6Ka1aoviuie, HaK1aoHoll, AKme -npuema nepeoaiu, U UHbIX 0OKyMeHmax.

JloroBOp cuMTaeTCs 3aKIIOYCHHEIM

C MOMCHTA OIIJIaThbl TOBapa U BbIAa4X MIPOJaBLIOM KaCCOBOT'O, TOBAPHOI'O UCKA, MHOI'O JOKYMCHTA,



C MOMEHTA TOJTYYCHHS ITPOJIABIIOM COOOIICHHS O HAMEPEHUH TIOKYIATeIIsI TPHOOPECTH TOBAp.

Ilepenauya u qocTaBKa TOBapa
OO0s13aHHOCTD MPOJIABIIA 110 TIEpeavue TOBApa BOSHUKAET C MOMEHTA MOJIy4eHUs MTPOJABIIOM COOOIIICHUS
MOTPEOUTENIT O HAMEPEHUH 3aKJIIOYUTh JJOTOBOP PO3HUYHOW KYILIH-TIPOAAXKH, €clii odepTa MpojaBiia He
COACPKUT HMHOTO YCJIOBHA O MOMCHTC BO3HMKHOBCHHSA Yy ITPpOAaBLa O6H33T€HLCTBEI o mepeaavyc ToBapa
MOTPEOUTEITIO.

JlocTaBreHHBIN TOBap MeEpefaeTcss MOTPEOUTENI0 MO YKa3aHHOMY MM aJpecy, a TpU OTCYTCTBUHU
norpedurens - a000My JIUIly, TPeIbIBUBIIEMY HHPOPMAIMIO O HOMEpPE 3aka3a, JM00 MHOEe (B TOM YHCIe
ANIEKTPOHHOE) TMOATBEPKACHUE 3aKIIOYEHHUS JOTOBOpa PO3HUYHON KYIUIM-TIPOJaXu MWiIH odopmieHue
3aKa3a, €CiIM WHOE He NPEIYyCMOTPEHO 3aKOHOAATeNbcTBOM P@ wim  JOroBOpoM  pO3HUYHOM
KYTUTH-TTPOJTAKH.

B cnmydae ecnm mocrtaBka ToBapa MPOW3BEICHA B YCTAHOBJICHHBIC IOTOBOPOM CPOKH, HO TOBap HE OBLI
nepefaH TMOTPEOUTENI0 IO €ero BUHE, MOCTenylomas JOCTaBKa IPOU3BOJUTCS B HOBBIE CpOKH,
COTJIACOBaHHBIE C MPOAABIIOM, Ha YCIOBHSIX, PEIyCMOTPEHHBIX JOTOBOPOM PO3HUYHOM KYIUTU-TIPOJIAXKH.

IIpaBo moTpeduTe s HA OTKA3 OT TOBapa

3akoH P® «O 3ammTe npaB notpeduteneid» 3akpenul 6e3ycJoBHOe MPaBo MoTpeduTesss Ha 0TKA3 OT
TOBapa, MPUOOPETEHHOTO AUCTAHIIHOHHBIM CIIOCOOOM.

[ToTpebuTens B mpaBe 0TKA3aThCs OT TOBapa B JII000€ BpeMs JI0 €ro mepegayn, a mocie ero NoJxydeHus -
6 meuenue 7 OHell. B cimydae ecnu mHGOpMAIMS O TMOPSAAKE W CPOKaxX BO3BpaTa TOBapa HAJUIEKAIIETO
Ka4yecTBa He ObLIa MperoCTaBleHa B MUCbMEHHON (OpME B MOMEHT JOCTaBKU TOBapa, MOKYyIMaTelb BIIPAaBe
OTKa3aThbCs OT TOBapa ¢ meuenue 3 mecAayes ¢ MOMEHTA IIepeiaul TOBapa.

Hckaouenne cocTaB/isieT HHAMBUYAJIBHO — oNpeleéHHbIE TOBAPHI.

ITpn oTkaze moTpedWTENs OT TOBapa HA/UIEKAIIErO KadecTBA MPOJABEN JODKEH BO3BPATHTH €My
yIUITAYEHHYI0 CyMMY, 3@ MCKJIIOUYEHHEM pPAcXoJ0B IPOJaBla HA JOCTABKY OT IOKYMATels BO3BPAICHHOTO
TOBapa, He mo3aHee 10 AHeH ¢ 1aThl MpeabsBICHUS MOKYIAaTeIEeM COOTBETCTBYIOLIETO TPEOOBAHMS.

B oTHOIIEHHH BBIIBJIEHHBIX HEJOCTATKOB TOBapa /IeiiCTBYIOT 00IUe MPAaBUJIa, YCTAHOBJIEHHbIE
3aKO0HOM 0 3a1MTe MPaB NOTPeduTe eH.

Pacxoapl Ha ocymiecTBiIeHHE BO3BpaTa CyMMBbl, YIUIAYEHHOW TMOTpPEOWTENIeM B COOTBETCTBUM C
JIOTOBOPOM PO3HUYHOM KYIIITU-TIPOIaXKH 32 TOBAp HEHAJIJIeKaIero KauecTBa, HeceT MpoiaBell.

CogeTtnl HoTpedNTEIAM

1. bynpre BHHMMAaTedbHBl NP OQPOPMIIEHHH 3aKa30B 4Yepe3 HHTEPHET — CalThl, OLECHUTE
MH(pOPMAINIO, KOTOPYIO MPEIOCTABISIET MPOJABell O CBOEM HaWMEHOBAaHUH, O TOBApe M 00 YCIOBUSIX
MNOKYIKHU. JIONOJHUTEIBHO O3HAKOMBTECH C OT3bIBAMU O pabOTE MHTEPHET-Mara3uHa.

2. IlpoBeppTe Ha caWTe https:/www.nalog.ru perucrpanui TpoJaBlla B  KadeCTBE
HaJIOrOIlJIaTebIINKA.

3. O6parnaiite 0co60e BHUMaHHE Ha IPOBOJUMBIE aKI[MH, CKUIKU, PACIPOAAXKH — SBJISIOTCS JIU OHU
pasymHbiMu. He nelicTByer nu mpozaBer B yOBITOK ceOe, 3asBisis yKa3aHHYIO IIeHY ToBapa (B TOM
qucie, TaKue aklUH, KaK «J0CTaBKa OECIUIaTHO MO BCEMY MHPY», «TOJIbKO CETOJHsS CKHJAKAa Ha TOBap
96%» u mo100HbIE).

4. Ecniu y Bac BO3HHMK crop 1o pa3MeIleHHOW Ha caiiTe MHPOpPMAalluu, COXPAaHUTh €€ MOXHO C
nomMoIneo KinaBumm «PrintScreeny, 6o crnenuanbHOM mporpaMMbl (GUKCUPOBaHUS U300pa’keHHs Ha
monutope («Jing! 2.4», «CamStudio 2.6 beta», «UVScreenCamera», «Movavi Screen Capture Studioy).

3a mosrydyeHreM MoIpOOHON KOHCYJIBTAIIMH U MIPABOBOM MOMOIIH B cepe 3alIuThI paB MoTpeOuTenei,
B TOM 4YHCJI€, B YAaCTH JOCYAeOHOM MM CyAeOHOM 3alMThl MpaB NOTpeOUTENeH, a TakkKe B YacTH MOAAa4YH
*anoObl B opranbl PocnorpeGHan3opa U MHBIE OpraHbl BIACTH, MOXKHO oOpamaTthcs ExarepunOyprekuii
KOHCYJBTAllMOHHBI TYHKT I motTpebuteneit: yn. MockoBckas, 49, ten. (343) 272-00-07, unbie
KOHCYJbTAIlMOHHBIE TYHKTHl s mnorpeduteneit OBY3 «lleHTp ruUrMeHbl U SOUAEMHUOJIOTHU B
CBepanoBckoi o0macTu», € agpecaMu KOTOPBIX MOXHO O3HAKOMHTBCS Ha caiite https:/xu66.pd/ nmm
YTOYHHTH 110 Tenedony 8(343) 374-14-55.



Tenedhon Enunoro koHcymbTaiimonHoro meHTpa Pocorpednanzopa - 8-800-555-49-43



